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In the Claims 

Claims 1 and 14 are amended as follows. 

L J!"r! ^'"'"'^ ^ "'"^^^ °' ^^--"9 « --Ice 

pravder on the bas.s of radio data system (RDS) Information provided In a 

pre-specfied template format and received as an encoded RDS data signal 
Which ,s carried in conjunction wtth the nom^al encoded audio radio signal 
from a radio frequency broadcast.sald sen^lce provider helnn n cont.^ r^... 
whlctLco mprlses a contnnt ro. rtlna ,mec hanJsm for r^^nr, ^•^^^ 

Lncominq contacts and . plurnlit^mf , (nMichsaldJjco^^ 

. c^n be routed hy s.id routing mechanism tn en.hl. ,,.p,^,^„ ,„ 

said ppnta c ts, said method comprising the steps of; 

m receiving said radio frequency broadcast using an RDS radio 
receiver and extracting said RDS Infomiation on the basis of 
said pre-speclfied template format; 

creating a message on the basis of at least some of said RDS 
Infonnatlon; 

sending said message to the fianrioo provido r contact cpntr^ 
using either a pre-specifled address or an address provided In 
the RDS information; 

IpceMnq said message c ontact centra; 
extrgctinq said RDS informatinn fr^n , the m^^^^^^r^ ^- .nH 
routing the message to oni. nf . p„..^|it^ „f 
agepts on the basis of sain pn s informatir^n . 



2. (cancelled) 

3. (original) A method as claimed in claim 1 wherein said message is 

^ »rv i co provid e. - contact centre using a medium selected from- 
emarl, telephone and short message service. 

4. (original) A method as claimed in claim 3 wherein said medium is 
provided using any of wireless application protocol (WAP), general pacicet 
rad,o service (GPRS) and third generation (3G) communications 
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pt^^Tr " """" "^"^ ' ^•^'n whld, 
provKfed the radio frequency broadcast. 

6. (Original) A n,ett,od as claimed in claim 1 wherein said RDS 
infonna*on comprises an identifier assoaated with audio infonnation provided 
oy said radio frequency broadcast. 

7. (original) A method as claimed in daim 6 wheiBin said identifier I, 
associated with any one of a piece of music, an artist, an entemrtse, or an 

advertisement. 



8 



(Original) A method as claimed In claim 1 wherein said step (i) of 
receiving further comprises presenting at least some of said extracted RDS 
infcmiation to a user and receiving an associated user input and wherein said 
step („) of creating a message comprises creating the message such that it 
comprises Information about the user Input 

9. (Original) A method as claimed in claim 8 wherein said information 
about the user Input comprises any of a request for contact, a request for 
.nfomiation associated with the RDS Infomiation in the message, or a request 
to order goods associated with the RDS Infomiation. 

10. (cancelled) 

11. (original) A method as claimed in claim 10 wherein said RDS 
information extracted frr,m the message comprises infomiation about the 
onglnatfon of the RDS Infomiation and wherein that infomiation is stored. 

12. (original) A method as claimed in claim 11 wherein said infomiation 
about the Origination of the RDS information comprises an Identifier for a radio 
station which provided the radio frequency broadcast. 
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13^ (odfllnal) A m«hod a, dato in claim 12 wha,«m said infonnaflon 
aoouf onginaHon comprises time fnformafion. 

14. (Currently Amended) A user temiinai arranged to automatlcaiiy 
^c^ a se^jee^revide^saDac^ ^ ,3^., ^ ^^^^ 

(RDS) infomiaCon provided in a pre^peclfled template fom,at and received as 
an encoded RDS data signal which is carrted in conjunction with the nom,al 
encoded audio radio signal from a radio frequency broadcast said user 
terminal comprising; 

0) an RDS radio receiver arranged to receive said radio frequency 
broadcast and to extract said RDS Infomiatlon on the basis of 
said pre-speclfied template fomiat; 

(il) a processor arranged to create a message on the basts of at 
least some of said RDS inforniatio n. whereby pr>g 
information allows the m>.c,c^^ q to be mnteH bv a rniih-nq 
mechanism of the content r^nt» . to a suitahto ^^ent within th^, 
contact centre thereby «.n^K||p T an ao^nf to roc p»»^ .^|^ 
rnessaq e ; 

Oil) an output arranged to send said message to the sefviee 
PfQvidei rcpntact centre using either a pre-specified address or 
an address provided in the RDS information. 

15. (original) A user temiinai as claimed in claim 10 which is selected 
from: a mobile telephone, a personal computer, a personal digital assistant 
and a lap-top computer. 

16. (original) A contact ofentre comprising at least one input arranged to 
receive messages comprising RDS Infomiation. a plurality of contact centre 
agents and a router an^nged to route messages from the input to the contact 
centre agents and wheiein said contact centre further comprises a processor 
arranged to extract RDS Information from the messages and wherein said 
router is arranged to route said messages to the contact centre agents at 
least partly on the basis of the extracted RDS information. 
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^"^T! * ^""^ ^ Which further 

-nP"- a daObas, and wh,.i„ S3,d RDS inferma«o„ ex*.Ced m,n, 

a^,r r"***" '''^ ,„fo™a«c„ 

and this infomatlon Is stated in the database. 

.rr"^ ^ communioattons nefcvortc comprising a contact centts as 
Claimed In claim 16. 

19. (Original) A computer program arranged to control a contact centre as 
claimed m claim 16 such that the following steps are perfomied: 

(0 messages comprising RDS Information are received; 
00 RDS information is extracted from the received messages- 
(Hi) the messages are routed to the contact centre agents at'least 
partly on the basis of the extracted RDS infomiatlon. 

20. (original) A computer program as claimed in daim 19 which is stored 
on a computer readable medium. 
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